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Cyber security and its role in protecting consumer privacy in the context of electronic
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Summary :

The study aims to highlight the importance of the role of cyber security in protecting
consumer privacy in light of electronic commerce, this is based on defining the term cyber
security and knowing its elements and objectives, then talking about protecting consumer
privacy and showing the various violations it faces in cyberspace, to protect the privacy of
its users, especially after it was exposed to theft of personal data of thirty (30) million
users, in the end, we came up with the best mechanisms used to reduce the various cyber
risks, as the most important result we reached was that being on the throne of success
does not mean that there are no challenges, and that the greater the cyber risks and
violations of consumers’ privacy, the more negatively it will be reflected on their continued
dealing electronically, so respect the user and ensure his satisfaction It is the secret of his
survival.

Keywords : Cyber security — cyberspace - consumer privacy - electronic commerce - risk
reduction.
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